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CHRISTMAS
APPEAL

This year’s total once again surpasses
that of any previous year!

This was achieved by a fantastic team effort
from all involved.

Over 10,000 Christmas Appeal envelopes
were delivered in 370 Harpenden roads. This
team effort involved 250 Area Organisers,
collectors and volunteers counting the
collection.

Appeal director Lynn Kennedy said “Huge
thanks must go to all the area organisers,
collectors, and other volunteers involved in
the Christmas Appeal, for their time and
commitment to making the appeal such a
success.”

These generous donations to the Trust
continue to enable the Care Fund to provide
financial and practical support to local families
and residents, with over 660 visits annually to
assist with aspects including food costs,
school uniforms and essential appliances.

Trust Chairman Richard Nichols said: “We
would not be able to deliver the fantastic work
that goes on across the Harpenden Trust
without the valued support of our local
community who give so much, both in
volunteering with us and donations. The fact
that our appeal total has yet again broken
previous record amounts highlights the
kindness and compassion we have for our
neighbours here in Harpenden and we are
thankful for the generosity of all who were able
to donate.”

We’re Here to Help! In This Issue
It has been a delight to see all our services
reopen over the past months– and in all
cases with greater demand.

The Care Fund’s Tea & Coffee mornings,
the Seniors’ Outings, the Family Outings
are all thriving. It has also been wonderful
to see our two halls in Southdown full
again. (See Pages 6 7 & 8)

The story of the Harpenden Trust has for
over 70 years been one of good
neighbourliness. Harpenden as a town
has, within its community, both the needy
and the well off. “One could help the
other” was at the heart of our founding
principles, and “Funded by Harpenden
people, managed by Harpenden people to
benefit Harpenden people” continues to
be our mantra.
In this issue you can find out more about
what the Harpenden Trust has been doing
to support the community – both in the
past months and what has been
established to continue that support in to
the future
Features include:
WellBeing Hub (Pages 2 & 3)
Discover about the Trust partnership with
MIND in Mid Herts and the Harpenden
Primary Care Network- what we are doing
to offer a wide range of support and
opportunities for clients requiring support
for their mental health.

The Community Fund has continued its
great work and contribution to the local
community, supporting local charities and
projects including Batford Springs
Boardwalk and Salvation Army Foodbank
amongst many others. (See Pages 4 & 5)

DONATIONS

£68,000

Vaccination Centre Closing Event
(Page 10)
A heartfelt thank you to all our vaccination
centre volunteers at the closing event….
including a bench dedicated to all the
centre workers.

Statement from Richard, our
Chairman (Page 12)
Thanking everyone for all we have
achieved this year, and looking forward to
a very positive future for the Trust within
the Harpenden community.



WELLBEING HUB

The Wellbeing Hub – a Trust partnership
with MIND in Mid Herts and the
Harpenden Primary Care Network – is
now a year old- and is going from strength
to strength. Set up in response to a
recognised deterioration in mental health
and wellbeing (a reflection of national
trends) its aim is to support Harpenden
residents who have concerns about their
mental wellbeing at an early stage, before
they become unwell and need counselling
or cognitive behavioural therapy.

The Trust is contributing funding and
volunteers to the Hub, helping to connect
people with existing groups and activities;
funding a MIND outreach project in
Harpenden and researching ‘gold
standard’ initiatives that might be of
benefit to our town’s wellbeing. Some
such as Frazzled Café have already
started, with other initiatives planned for
the future.

How it started
In the Autumn of 2020, as a result of the
Harpenden Trust’s involvement in
Harpenden Cares, it was clear there was a
greater mental health and wellbeing
challenge facing our community due to
the pandemic. Richard Nichols, Pat Ring
and Rosemary Farmer from the Care Fund
met with Sharn Tomlinson CEO of Mind in
Mid Herts. These discussions resulted in
the Trust funding an Outreach worker 12
hours a week from Mind in Mid Herts to
provide bespoke services for identified
needs in Harpenden. Sarah Holmes
volunteered to scope out the role of a
Wellbeing Hub, spending months talking
to people about where the need was, and
researching approaches and initiatives.

The working relationship with the
Harpenden PCN and its GPs that arose in
the setting up and running of the
vaccination centre then allowed a wider
discussion about the need for support in
the community and the increasing number
of people presenting at surgeries with
deteriorating mental wellbeing.

The Trust had ably demonstrated we are
a ‘professionally’ run organisation that
could be trusted to deliver what it
promises. We also knew from our
experience of Befriending how much
individuals can benefit from 1:1 care.
This sparked the conversation with the
PCN about what else we could do if we
worked together, each using our skill
sets to best support the community.

As a result, in June 2021 the Wellbeing
Hub was founded. It has a number of
elements which include:

Wellbeing Friends
GPs refer people to the Hub via the
Social Prescribers, for access to
groups/activities/workshops where
participation in these would benefit their
wellbeing. The Trust does not assess the
need - all clients are referred by the
GPs/Social Prescribers. The role of the
Wellbeing Friends is to help signpost,
encourage and support clients to
access or join groups or undertake an
activity.

To ensure the client’s needs are best
met, Sally Arbuthnott holds the role of
Client Community Link. Capitalising on
her expertise in befriending she takes all
referrals and filters them to the relevant
befriending/wellbeing team leaders. She
visits all befriender referrals and passes
wellbeing referrals to Anna Kelly (Team
Leader Wellbeing) who calls each client
before allocating them a Wellbeing
Friend.

Wellbeing Admin Team
The admin team email and phone
Harpenden groups, clubs, churches
and associations to join the Hub’s
Wellbeing database of activities.
Each provide a named contact to
help integrate new members into
their groups.

Mind Outreach Worker
Matt Tarry provides a direct line of
referral for the social prescribers. He
runs a walking group, yoga (taught by
Trust volunteer Carol O’Connor),
pottery classes and a drop-in games
group at the Trust Halls, free to Mind
service users.

Measurable Success
The Hub is proving to be a great
success. Our Wellbeing Friends have
helped over 80 people connect with
activities and groups in Harpenden in
the past 12 months.
Data from Warwick Edinburgh Mental
Wellbeing Scales completed by
service users attending the
Harpenden MIND groups showed:
- A 95% positive response for
the outcome measure “service users
feel they are managing their health
and wellbeing better”
- A 100% overall positive
response for the outcome measure
“service users have been supported
in a way that has reduced their
feelings of social isolation”
- And a 90% overall positive
response for the outcome measure
“service users have been supported
in a way that has improved their
feeling of self-worth and mental
wellbeing”
Read more about other wellbeing
initiatives in the opposite page and
look out for announcements in the
future of new initiatives to support the
wellbeing of the people of
Harpenden.

We are looking for more Wellbeing Friends.
To allow us to continue to do the fantastic
work supporting wellbeing in Harpenden, we
are looking to recruit more volunteers for this
role. Would you like to join a supportive
friendly team, doing very worthwhile work?
The role does not need a huge time
commitment, but needs empathetic
volunteers who can spend a little time
listening and understanding.

If you may be interested in becoming a
wellbeing friend, please contact Pat Ring
via Workplace Chat or
pat.ring@theharpendentrust.org.uk

Harpenden Wellbeing Hub
The first year of partnership to support wellbeing in AL5
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Would you like to help us make someone smile?
Elizabeth- a Wellbeing Friends Group
Leader told us a bit about the role:

What are the key tasks?
Initial introduction and meeting with client to
find out activities he or she may be interested
in. connect the person with the activities.
This is supported by a comprehensive
database of activities put together by the
administrative team at the Wellbeing Hub.
Accompanying the client to activities for the
first couple of times, to help with any
confidence issues client may have. Followed
up with regular communication with the client
whilst they are engaged with the Wellbeing
Hub – usually around 3 months.

What do you enjoy most about the
role?
Helping people connect with activities
that can enhance their wellbeing and
health, and seeing the improvement in
their mental and physical health. It feels
like a very positive move forward after the
last couple of years.
Also being a member of a team and the
camaraderie and support that goes with
being a team member. We are a close
team with a common aim: To help and
support people in our community to
engage with local activities. It is very
rewarding.
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WELLBEING

Our new face-to-face Frazzled Café
is a fantastic addition to Harpenden
Trust’s wellbeing initiative. Funded
by the Trust, Frazzled Café provides
face to face, peer to peer support.
Frazzled Cafe meetings provide a
place where people who are feeling
frazzled can meet to talk and share
their stories. Our meetings create a
supportive, anonymous and non-
judgemental environment – a place
where it’s ok to not be ok.

The Frazzled Café is held at Eric
Morecambe Centre, Harpenden’s
new Arts Centre, located at: Leyton
Rd, Rothamsted Park, Harpenden
AL5 2FR

The facilitated meetings are held
weekly every Monday 7.30pm –
8.45pm (excluding Bank Holidays)
and expect to see around 12-15
people.

The Frazzled Café is a mental
wellbeing charity. It was originally set
up by Ruby Wax, OBE. Ruby sensed
the need for a place where people
could come together and connect
with others in a safe, supportive
space. A place where people could
talk about the overwhelming
stresses of modern life, free from
judgement.

Frazzled Cafe meetings are not
about therapy or offering solutions.
They provide a safe and confidential
space where people can speak
openly, without worrying about
judgement, amongst a group of
peers who understand how it feels to
be frazzled.

We are here for anyone who feel
overwhelmed, lonely, stressed or
anxious either with everyday life, or
with particular events and
circumstances that can arise
through everyday living.

Walking into a new place can be
daunting. One of our Frazzled Cafe
team will be at the door to welcome
you and get you a tea or coffee. You
won’t have to walk in alone. Once in
the meeting, attendees can talk
about how they are feeling.
Speaking is optional. If you would
just like to listen, that is perfectly OK.

We listen and support without
offering solutions. It really helps
those who are particularly struggling
to have others around to listen, even
if the others don’t speak at all.
Confidentiality is paramount. There
are evident benefits to the
participants from sharing how they
feel, and hearing that they are not
alone in those feelings.

We want to promote this facility and
encourage people to come,
whatever level of ‘frazzled’ they are,
as the more participants to share
and listen the more all get from the
sessions. Everyone is welcome; it
needs no referral; meetings are free
and can be booked online https://
www.frazzledcafe.org/harpenden/
It really is a lovely supportive
environment so do spread the word.

Frazzled Café open for Harpenden

SUMMER 2022

Harpenden Memory Lane Café
One of the key wellbeing initiatives we
have undertaken this year is the re-
opening of the Harpenden Memory Lane
café in January.

The Memory Lane Café is a place for
anyone living with dementia and their
loved ones to enjoy a cup of tea and a
piece of cake in a welcoming,
understanding and relaxed environment.
Many of our wellbeing guests really
missed this sort of social contact during
the Covid lockdowns, so we were
delighted to be able to help restart the
cafe again.

The Café is organised through a
partnership between Harpenden Town

Council, The Salvation Army and The
Harpenden Trust’s Wellbeing Hub. It is
open every Monday (except bank
holidays) from 2-3.30pm at The
Salvation Army on Leyton Green in
Harpenden.

One in 14 people aged over 65 has
dementia. This rises to 1 in 6 for people
aged over 80. We are keen to support
those with dementia in Harpenden, and
their carers - bringing them a local space
for happiness, laughter and a chat over
tea and cake.

It has proved to be a rip-roaring success.
As well as refreshments, guests have
enjoyed activities a such as African
Drumming, flower arranging, singing and
much more.

We recently held a very special event to
celebrate the Queen’s Platinum Jubilee,
with all enjoying Jubilee themed tea &
cakes.

Pippa, Team Leader told us "It's always
lovely to see our regular guests, and to
welcome new people to the cafe. We
really want our guests to feel comfortable
and relaxed, and to enjoy their time at the
Memory Lane Cafe."

If you or a loved one are living with
dementia, we would love to welcome you
to the Memory Lane Café! Please do
come and join us.
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COMMUNITY FUND

The Harpenden Trust Community
Fund was established in 2008 and
relies entirely on income from a
substantial capital donation made
by the Abbeyfield (Harpenden)
Society. None of the monies
received from the annual Christmas
Appeal are used. We provide
financial support for community
projects in the Harpenden area with
grants for specific projects
designed to develop, improve or
enhance their work or for facilities
for their members. Since 2008 the
Fund has provided grants of over
£800,000 to over 100 recipients.

We are delighted that, following delays
due to the pandemic, many of our
projects are now starting to come to
fruition. The Community Fund budget for
the year was fully utilised, with many
exciting local projects adding to the local
community.

We have been able to assist a number of
schools: Kinsbourne Common Nursery,
Manland Primary, Lea Primary, St
Dominics Primary and High Beeches
Primary with the provision of both
learning and playground facilities to
benefit local children.

Children have also been supported with
a grant provided to Hornbeam Wood
Hedgehog Sanctuary for toilet facilities to
compliment the provision of an outside
education shelter erected in the previous
year with the help of the Community
Fund. Harpenden Rovers Junior Football
Club has continued to grow in numbers
and this has been helped by the
provision of funds for additional kit and
equipment as well as a professional
training resource. Funding has been
provided for the Harpenden Plus project
which provided support to children in
Harpenden schools that are experiencing
mental health issues. Support has also
been given to the Harpenden Lions who
have organised a Life Skills Programme

for delivery in Roundwood Park and Sir
John Lawes schools.

The residents of Willow Court Care Home
have also benefitted by their external
gazebo being repaired and internal
decorations completed providing a
much-improved environment for
residents. Residents have also benefitted
from another project assisted by the
Community Fund - Sing From the Heart -
which has provided online musical
entertainment. Mencap's residential
home in Harpenden has also been helped
with money to improve their internet
service which is so important for
residents.

Finally, the past few months have seen
the completion of major projects funded
from previous years budgets - the
Rothamsted Playpark, Batford Springs
Boardwalk and Reed Fen and the
Foodbank Shed at the Salvation Army
Hall in Harpenden Town Centre. All these
projects have significantly benefitted the
residents of Harpenden.

We have a number of projects in the
pipeline, as the Community Fund
continues to be able to support the local
community in many varied ways.

What is the
Community Fund?

How have we helped?

SUMMER 2022

Jubilee Garden at Lea Primary School
Children at The Lea Primary School
and Nursery in Harpenden are
now able to enjoy beau�ful,
relaxing outdoor space- thanks in
part to funding from the
Community Fund. The new Jubilee
Garden has been created
following PTA fundraising and a
successful applica�on to The
Harpenden Trust Community
Fund.

The new garden has been
landscaped and planted to allow
children a quieter, more relaxing
space to spend �me, if they want
to escape the busy, noisy
playground during play�mes and
lunch�mes. The pupils were
involved in designing the space
and the plan�ng.

Headteacher James Berry said: “The
garden provides much needed
respite from the busy playground
for those that are looking for a quiet
space. The mental health and
wellbeing of our pupils is a key focus
for us.”

PTA Chair Cathryn Egan said: “We
can’t thank The Harpenden Trust
enough - without their support of
our school community this would
not have been possible.”

The Community Fund provided a grant
to Rennie Grove Hospice Care of £2,000
in March 2021 for the purchase of a
Portable Oxygen Concentrator. This was
purchased in June 2021 by Rennie
Grove for patients visiting its day
services building, Grove House in St
Albans, which re-opened in July
following a refurbishment. This
transformed Grove House into a
community hub to deliver services to the
local community (including Harpenden)
to all those living with life-limiting
illnesses.

We were delighted to receive a letter of
thanks from Rennie Grove hospice. The
Portable Oxygen Concentrator has been
essential for them in the centre to
provide oxygen to patients. Throughout
2021 a total of 65 Harpenden patients
were supported by Grove House, and
helped to remain comfortable and well
while accessing the care and facilities
offered.

Helping Grove House

Can we help you?
To find out more about the Community
Fund or you would like to apply for a
grant from the Harpenden Trust, please
visit:
https://www.theharpendentrust.org.uk/
how-we-can-help/community-fund
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COMMUNITY FUND

If you pay a visit to Batford
Springs Nature Reserve this
summer you can now enjoy the
new boardwalk and reed fen,
formally opened by the
Harpenden Town Mayor on 3
December, 2021.

The Harpenden Trust's
Community Fund was delighted
to support the project. The
contribution from the fund
meant a new reed fen could be
excavated, with the 216-meter

boardwalk being built over it.
The creation of the reed fen
provides a natural habitat for
wading birds and associated
invertebrates. The boardwalk
provides excellent safe access
to this beautiful natural reserve,
to view all the species of wildlife
in this special area- from reptiles
to fish, and birds to bats.

The reed fen, funded by the
Trust is an area of still water of
varying depths. This provides a
new habitat to encourage a
range of plants and animals.
These include wading birds,
amphibians and dragonflies,
which thrive in marshy fen
areas.

Harpenden Town Mayor, Cllr
Paul Cousin said: “Batford
Springs is a treasure and
popular local green space for
residents of all ages to

enjoy…We wish to offer our
thanks to the Batford Springs
volunteers, who have secured
funding for the creation of the
reed fen from The Harpenden
Trust”

We are proud to have supported
such a fantastic project,
successfully completed by local
residents, which will be of great
benefit to the town.

Batford Springs – Enhancing our local environment
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Community Foodbank Opens

The Community Fund is proud to
have given funds to help provide a
foodbank service at the Salvation
Army Community Centre in
Harpenden. This was officially
opened in February by Lisa Scriven,
Deputy Mayor of Harpenden.

The Harpenden Trust, The Salvation
Army and the Bethany Church began
working closely together to increase
support for those in need during the
Covid pandemic. This joint working
has continued, and the foodbank is
an excellent example of this.

The foodbank is housed in a garage
at the back of The Salvation Army
building on Leyton Green. The
purchase and construction of the
garage was funded by the
Community Fund. The garage is
situated at the rear of the Centre to

allow easy access for users whilst
freeing up valuable space inside the
Centre.

Captain Kenneth Guest, who leads
The Salvation Army in Harpenden
said
“We could not have run this service
without the enormous generosity
and support of local residents, local
businesses, and Harpenden Trust.
So many people have given their
time to volunteer and/or donated
money and groceries to support this
project.”

Demand for the Foodbank is high
and is likely to remain so in the
current economic climate. The
combined efforts of the three
organisations will mean that local
needs will continue to be met.

The Events team was once again out and
about in Harpenden promoting the
Harpenden Trust at the recent Farmers
Market.

The team has ordered new bright purple
balloons with the Harpenden Trust logo
on them. They were very popular when
given out to children visiting the stall.
They could be seen floating above their
heads and tied to prams/strollers all
along the street! We also had some small
containers of bubble mix and pipe
cleaner applicators, and encouraged the
children to give it a try – creating a
beautiful shimmer of bubbles around the
stall.

For the first time, we also displayed some
of the volunteer positions available and
this generated interest with people giving
names and contact details.

The team also had a stall at the Summer
Carnival on 18th June and will be at Larks
in the Park on 10th July, with more fun
activities and information on the Trust. Do
pop over and say hello!

Promoting the Trust



CARE FUND

The Harpenden Trust Care Fund
was established in 1948, totally
funded by local residents. The fund
was set up to help any Harpenden
resident in need of support, both
young and old. This continues to be
how it is used today, 73 years on.
The Care Fund is made up of 12
specialist teams. Each offers a
valued service from weekly coffee
mornings to substantial help for
families struggling with the cost of
school uniforms, or essential
appliance breakdown.

We are very pleased to announce that
all Care Fund activities are now back
to as normal as possible. It has been
brilliant to be able to get together
again, and to see people face to face.
We are working hard to support our
community deal with some of the
challenges thrown up by the
pandemic, the cost-of-living crisis and
the war in Ukraine.

This year we have made 565 telephone
“home visits” and so enabled families
to be assisted by financial and other
means to assist with aspects including
food costs, school uniforms and
equipment and essential furniture and
appliances. We are pleased that many
of these visits can now begin to be
carried out in person where that is the
best way to support our clients.

We have also ensured that 72 people
received help with their utility bills. The
Care Fund also enabled us to deliver
Christmas parcels to 150 local
residents.

We continue to provide an expanded
befriending service supporting over 90
residents. In addition, alongside MIND
and local GP surgeries, the Trust has
established the Harpenden Wellbeing
Hub, running initiatives to support

local residents with their wellbeing,
including running and supporting
the 'Frazzled Café', currently
running at the Eric Morecambe
Centre.

Outings are back! We organised a
family outing for 43 home visits
clients with children. 3 outings have
also been run for 122 seniors. More
outings are planned for this summer.
Our senior outings clients also
enjoyed a wonderful Jubilee tea
party. Coffee mornings are
continuing to grow with more joining
us at both our locations on Tuesday
& Thursday mornings.

We held a hugely successful
Seniors’ Fair at the Eric Morecambe
Centre in April, attended by over 300
people. The feedback was very
positive, and plans are already in
place for repeating the event next
year.

We are also working with the
Harpenden Town Council and other
local charities to use our skills and
experience to help support
Ukrainian families and their hosts in
Harpenden. We will continue to
expand this help as more families
arrive.

What is the Care
Fund?

How have we helped?
SUMMER 2022

Successful Seniors’ Fair
The Annual Seniors’ Fair, now under the
auspices of the Harpenden Trust,
was held in the Eric Morecambe Centre on
Tuesday 5 April 2022 after a gap of 2 ½
years.

A wide variety of local organisations were
in attendance to promote what is on offer
for seniors locally. Visitors found a mix of
charities, voluntary and commercial
organisations, offering a wealth of
opportunities, information and ideas.
In total we had 32 exhibitors: 26
charitable/community and 6 commercial
e.g. legal/financial planning/care homes.

The Fair opened to the public from 10.30
to 13.30 and approximately 300 people
came through the doors. The hall was
busy for the whole time. As one attendee
said: “The Seniors Fair was a really lively
and buzzing event, and everyone seemed
to have a smile on their face.”

Trust volunteers were on hand to welcome
people on their arrival and others were on
the many doors guiding people to the
auditorium, which was much appreciated
by attendees.

The ladies of the Harpenden Village WI put
on a splendid display of homemade
savouries and cakes together with Tea/
Coffee, in exchange for a donation to their
chosen charity (Essex & Herts Air
Ambulance), raising almost £500.

We received excellent feedback from our
exhibitors. Here are just a few of their
comments:

Age UK Hertfordshire
….We felt the event went really well, there
was a lot of engagement with our
services…

Home Instead
….We had a wonderful morning at the Fair,
meeting lots of lovely people and making
new contacts….

Neves
….Everything was well organised, and we
were impressed with the visitor
numbers….

Small Acts of Kindness
…Thank you for organising such a
wonderful event…

U3A
….it was very well organised ….we were
constantly busy …It was excellent and
please pass on our regards to your team
who made the event so successful and
enjoyable.

We intend to run the event again next year,
and already have new organisations
wanting to exhibit with us. Thank you to
everyone involved for all the work making it
such a success.

Can we help?
If you know of a friend or neighbour that
you think would benefit from our help
please get them to call 01582 460457 or
email:
help@theharpendentrust.org.uk where
our friendly office staff will be able to
assist.
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CARE FUND

The Harpenden Trust is
delighted to support Ukrainian
families and their host families
in Harpenden.

We have joined together with
Harpenden Town Council and
several other charities in the
town to provide a co-ordinated
approach to support Ukrainian
families to settle and live in
Harpenden. Initially, we are all
working to compile a
document with contact details
of those who can offer help so
callers can be directed to the
best source of assistance.

Our Home Visits team visited
several families from Ukraine
and have been giving
assistance, so far mainly in
association with children
needing school uniforms.
Vodafone are offering free SIM
cards to Ukrainian families.

We have supply of these cards
available from our office free of
charge for adult refugees (limit
2 per family).

We are delighted to use our
experience in the Harpenden
Trust to be able to help in any
way we can, in partnership
with others to best meet the
needs of these families and
their hosts. We anticipate our
support will continue and grow
over the coming months.

Help for Ukrainian Refugees in Harpenden
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The Harpenden Trust’s Care Fund is
extremely grateful to the St Albans Tour
Guides for a very generous donation of
£1,400.

The St Albans Tour Guides are offered
expenses for their services and any
unclaimed balance is donated annually to
a charity of their choice. We are delighted
on this occasion they chose the
Harpenden Trust.
This donation of £1400 will be used by the
Care fund this year to support the tea
party for the celebration of the Queen’s
Platinum Jubilee and an additional
seniors’ outing.

The St Albans Tour Guides provide public
and private guided walks and talks in St
Albans and across the district, including
Harpenden, Redbourn and
Wheathampstead. The walks and talks
provide a great insight into the history of
the St Albans district through the ages and
through specific themes such as pubs and
crime and punishment. Find out more on
their website
https://www.stalbanstourguides.co.uk

Senior Coffee Mornings continue
to be a very popular social event
for many Harpenden Seniors.

The Trust's Coffee Mornings take
place on Tuesdays (Trust Halls,
Southdown) and Thursdays
(Salvation Army, Leyton Green,
central Harpenden) at 10
o’clock. We offer complimentary
coffee, tea and biscuits ….and
companionship, chat and
friendship are also always
included.

The number of attendees is
growing with Tuesday mornings
attracting around 30 people and
Thursday mornings now growing
to around 15 – which is great to
see. And there is always room for
more.

Our Tuesday coffee morning
group recently enjoyed a special
Jubilee celebration with coffee,
cake and Jubilee themed
decorations. Great fun was had
by everyone!

The Harpenden Trust was proud
to be chosen as one of the
Mayor’s Charities last year.
We helped run a number of very
successful and fun fund-raising
events.
These included a quiz in
September, wine tasting in
November and a Burns Night
Supper in January.
We are delighted to announce our
share of the funds raised
amounted to over £3500 for the
Care Fund.

We also supported the Rotary in
Harpenden Classics on the
Common event in September.
Many Trust volunteers helped
marshal and collect entry monies.
We also ran a Harpenden Trust
stall at the event promoting the
Trust’s activities.
We are delighted we received a
£7000 donation from this very
popular event.
All these monies help us to
support those in need in our local
community.

All seniors are welcome. If you are
interested, please do come along
on a Tuesday or Thursday.

If you know anyone who would
welcome a cuppa and a chat,
please let them know.

Transport can be organised for
any attendees by contacting
admin@theharpendentrust.org.uk

Senior Coffee MorningsThe Mayor’s Charity
Funds raised for the Care Fund

(Picture above the Ukrainian Flag flying on Harpenden Common)

St Albans Tour Guides
support the Trust
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The Harpenden Trust had a very busy day at
the Summer Carnival on the Common on
Saturday, 18th June.

The hands-on bubble activity was on full
throttle from the moment the Carnival
started at 12:00 to around 5:15pm. Even
the rain didn't dampen enthusiasm. For the
younger children who were not comfortable
with bubbles, we had a 'hook a duck' game,
where they found a small packet of sweets
or a lollipop inside the 'duck', or they just
ran around popping the bubbles! We had
several visitors to the stand who were
interested in more information about the
Trust and activities they could join to meet
others (they were directed to our website
and the office phone number) Many thanks
to all the volunteers who helped make this
day such a success!

CARE FUND
thth

The Senior Outings Team work to deliver
a range of free trips and social events
throughout the year, to senior
Harpenden residents facing social and
other isolation, regardless of financial
status.

The Team comprises of Kate Berrington,
Richard Cooke, Wendy Randall, Sue
Marchant, Claire Knights, Michela Paola,
Colin Ratcliffe and is led by Fiona
Partridge. We receive huge support and
work closely with Gill Hicks and the
wider Transport Team.

In the past events have been mainly
focussed during the lighter and warmer

seasons. In 2021 we decided to try
something different to be able to offer
some trips over the colder and
sometimes lonelier months.

Working with the Harpenden Hopper
Service we trialled a short series of mini
trips to the National Trust Centre at
Dunstable Downs. This beautiful chalk
grassland has spectacular views from
the highest point in the County. Between
December and March we took 44 clients
over 4 trips, picking them up from their
homes.

As half day trips they appealed to the
clients who find a whole day trip
challenging, but still had the prospect of
a chat and refreshment in the form of a
lovely cream tea, as well as a chance to
take in the views from the comfort of the
café or take a walk along accessible
paths.

The trips were a huge success with great
feedback from clients. We plan to offer
more in the coming Autumn, with new
and varied destinations, every other
month.

This new offer in in addition to the
established trips we run. In June we were
delighted to once again take 35 clients on
a fantastic 3 hour cruise on the John
Bunyan Community Boat along River
Great Ouse in Bedford. The weather was
amazing and the cruise takes in local
historical points of interest with a lovely
fish and chip lunch. A firm favourite with
clients, feedback was as ever wonderful.
Special thanks again go to the Trip Team.

On Friday June 10th we were delighted
to be able to entertain over 70 senior
outings clients at the Park Hall in
Harpenden to celebrate the Platinum
Jubilee. As a one off event we were
able to offer this event to all our
Clients in addition to other trips.

The size of the event meant we
needed to draw on some wonderful
volunteers from outside our Core
Team as well as look toward the
Transport Team and Harpenden
Hopper to support our Clients’
attendance. Entertainment was
provided by the fantastic Upbeat
Choir.

It was a timely opportunity to
acknowledge the challenges of the
past couple of years as well as mark a
return to normality.
An absolutely joyful afternoon!

Senior Outings
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Photos Steve Collins www.stevecollinsphoto.co.uk

The Trust at Harpenden
Carnival
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VOLUNTEERS

The Harpenden trust has well over 500
volunteers in a huge variety of roles.
Here we meet just a few of them to find
out what they do, why they volunteer
and what they get from their work with
the Harpenden Trust.

Hello! I am Sally, mum to three children who are
all currently at university. Apart from
volunteering, I keep busy with my hobbies of
playing racquet sports and gardening. I am also
keen on crafting, including quilting and glass
fusion.

I joined the Harpenden Trust towards the end of
2018. I started as an Area Organiser, which I did
for two years. I also soon took on the role of
Office Receptionist - answering the phone,
speaking to visitors and dealing with any queries
in the office one morning every fortnight. I very
much enjoy this role as you get to meet lots of
people. It’s a very dynamic three hours filled with
variety. I am lucky to volunteer at the Trust Halls
on Tuesday mornings, coinciding with the Senior
Coffee mornings. Although it is very busy, I
always get a cup of tea and a lovely chat with the
seniors!

The third role I took on was Team Leader
Befrienders. Back in 2019, the job involved co-
ordinating a small group of about 12 befrienders
and befriendees. Since March 2020, the role has
expanded and we now have over 80 befrienders
and 90 befriendees. We now have a team of four
of us looking after the befriending section. I am
the Client Community Link. My role is to provide
a link between the clients and the services that
we provide, to always ensure that we are best
supporting the client. I call and then meet all the
new clients who would like to be befriended. I
can then match up each client with a befriender.
I also help work out solutions for our current
befriended clients, when issues or problems
arise.

I am really motivated to volunteer for the
Trust as I am keen to help and support those
in our community. I started volunteering
because a friend asked me if I would help
and I said yes. I continue for two reasons.
Firstly, because I enjoy it and I get to meet
lots of people and I have made some great
friends. Secondly, because I love the idea of
everyone in the local community looking out
for and supporting each other. Helen
Loveland once told me that in the past
Helping Hands had a volunteer on each road
in Harpenden. If you needed some help,
support or advice you knew whose door to
knock on. I thought that this was a lovely
idea and if we could emulate this as much as
possible it would be good. The Harpenden
Trust is a great source of that advice and
support.

For me the best thing about volunteering is
the people. I would say to anyone thinking of
joining, just do it as you get to meet new and
interesting people. You will be helping people
and getting a lot from it for yourself as well.

Meet our volunteers Sally - Client Community Link
SUMMER 2022

Colin - Audit Risk & Governance Committee

Q&A:
1. Who are you? - I am retired, having
worked for over 30 years in the
financial services industry. I am a keen
cook, nomadic golfer and love to walk,
especially on the Jurassic Coast with
my wife Rachel (who also volunteers)
and our cockapoo Bertie.
2. How long have you been
volunteering at The Trust? - Since
January 2021.
3. What inspired you to get involved
and why do you volunteer? - I was
considering volunteer work but wasn’t
sure what. Pat Ring suggested getting
involved with the Vaccine Centre. It
was great as I could do this with my
wife and see immediately how our
efforts helped others.
4. What is your current volunteering
role? - When the Vaccination Centre
closed, I was very keen to continue

working with the Trust, as everyone I
have met has been really friendly and
enthusiastic. I have recently joined the
Audit Risk and Governance
Committee. We ensure that the Trust
has a sound governance framework in
place, appropriate risk management
practices and effective internal
controls. The role enables me to put my
work experience to good use, and
hopefully benefit the local community.
The payback is less tangible than being
a vaccine volunteer but it is still a very
important role.
5. Name 1 thing you really enjoy
about volunteering - The positive
energy shown by all volunteers.
6. What’s the most rewarding
experience you have had? - The most
rewarding thing so far has been the
gratitude and appreciation expressed
by those getting their first jab. You
could tell how much it meant to them –
and really feel how important our role
was in helping deliver those jabs to the
community.
7. Finally- Have you any advice to
anyone thinking of volunteering for
the Trust? - Pick something that
means something to you. Your work
really can make a difference – and that
is very rewarding.

Volunteers are the backbone of the
Harpenden Trust. None of what we do in
our local community would be the same
(or even possible) without all your
amazing help!

The support of our volunteers throughout
the COVID-19 pandemic and ever since,
has shown the real strength in sticking
together as a community through difficult
times. If you have not already done so –
do take the opportunity to watch (or even
re-watch) our short film that we produced
last year, where so many share what is
means to volunteer locally with the
Harpenden Trust, supporting our local
community in so many ways. The film has
now had over 1000 views- people
discovering the wonderful work all our
volunteers do.
It can now be seen via the Harpenden
Trust’s YouTube channel
www.youtube.com/
watch?v=hCdmnmFuAro
The film also remains easily accessible
from the home page of our website.

Thank you volunteers!

Are you interested in
joining us as a
volunteer?

Would you like to make a difference to
your life and the lives of those around
you in Harpenden? Perhaps you have
volunteered with the Trust in the past-
maybe at the Vaccination Centre? If you
would now like to take on another role in
the Trust do please get in touch.

The Harpenden Trust has a large range
of opportunities for volunteers to get
involved, for those of you who just have
a few hours to spare and those who have
time for a more regular commitment;
there is something to suit everyone.
We have roles for regular volunteers,
Christmas volunteers (especially
collectors for our annual Christmas
appeal) and for occasional volunteers
who may have particular skills or
interests.

To find out more about how you can get
involved please contact us by calling
01582 460457 or email us
at admin@theharpendentrust.org.uk.
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VACCINATION CENTRE
thth

At around 1.30pm on a sunny
Saturday afternoon, March 27th 2022
the final COVID-19 vaccination was
administered at the Harpenden
Public Halls. Harpenden’s
Vaccination Centre finally closed its
doors after 14 months of life-saving
work in the town. The Harpenden
Trust volunteers were key to the
delivery of that life-saving work.

The Vaccination Centre opened on
Wednesday 13th January 2021. Over
the extremely busy 14 months
following the opening the centre
administered over 60,000 COVID-19
vaccines.

The Harpenden Trust volunteers
stepped up in January 2021 to
support the Centre, and continued
that support with huge energy,
commitment, empathy and always
with a smile for the next 14 months.

Over 300 Harpenden Trust volunteers
worked at the centre, donating
thousands of hours to ensuring
patients were kept safe and looked
after during the vaccination process.
Clinics were sometimes arranged at
short notice, systems and processes
changed…sometimes daily!...but all
the volunteers took it in their stride.
Patients consistently commented
how friendly everyone was and on
the efficiency of the service the
volunteers provided.

Patients from Harpenden and the
surrounding area ranged from age 5
to 105! Special clinics were run for
the most vulnerable patients. Walk in
clinics were hastily arranged to meet
the demand for boosters in
December and January. Extra care
was given to patients with learning
disabilities and particularly nervous
patients. The centre achieved Purple
Star Award Status for demonstrating
a commitment to enabling people
with a learning disability to be Covid
vaccinated by using a person-
centred approach.
Hilary Gardner, Strategic Liaison
Nurse at Hertfordshire Primary
Health, wrote “their success as
surgeries was attributed to the
amazing joint work of the care
coordination from the PCN and the
fantastic support of the Harpenden
Trust.”

In recognition of the hard work of all
the volunteers Harpenden Health
PCN held a closing event on Saturday
27th March for all volunteers and their
families. Harpenden Trust volunteers
chatted with the friends they had
made from the PCN and amongst the
volunteer vaccinators, whilst enjoying
pizza, paella and drinks,
accompanied by the excellent local
live band, Threefold.

Thank you speeches were given by
the Town Mayor Cllr Paul Cousin, Dr
Chas Thenuwara and Centre Manager
Hayley Guerts. Dr Thenuwara praised
all the volunteers, and told them that
without doubt the work they had all
done had saved lives. Hayley said
“We extend our thanks to everyone
who has contributed to this incredible
community effort… We wouldn’t have
been able to create this successful
centre without the care and
encouragement from you all."

The Harpenden Health PCN also
arranged for a commemorative bench
to be placed on the Common in front
of the Public Halls, which was
unveiled by the Town Mayor Cllr Paul
Cousin at the closing event. The
wording on the plaque says:
“In appreciation and gratitude to all
those who volunteered to help keep
residents of Harpenden safe from
COVID-19”

Next time you are in Harpenden
perhaps take a seat on the bench in
front of the halls, and feel very proud
of the work done by all our Harpenden
Trust volunteers – which is really
making a difference in our community.
Thank you all for your hard work!

Even though the Vaccination Centre at the
Public Halls has closed the Harpenden
Trust still continues to support the
vaccination efforts in Harpenden.
As part of the Spring Booster campaign
Hertfordshire Community Trust ran
Wednesday vaccination sessions at the
Salvation Army over 7 weeks in April and
May. Harpenden Trust volunteers helped by
welcoming patients, assisting them to enter
the building, and directing them to the
vaccine administrators. As always, patients
were delighted and reassured to see our
volunteers in the now familiar purple
tabards, and everyone appreciated our help.

14 Months of Life Saving Work
Closure of the Harpenden Vaccination Centre
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Vaccination support
continues……
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HARPENDEN TRUST HALLS

Harpenden German Class

It has also been wonderful to see
our two halls in Southdown full
again. We are delighted to see so
many old and new regular hirers
using our halls. We remain
increasingly conscious that
demand for our halls outstrips the
space we currently have available
but we always do whatever we
can to accommodate hiring
requests. During the summer
holidays we do have more
availability as many regular hirers
only run their classes during term
time. If you are interested in hiring
one or both of our halls do please
contact our friendly team
bookings@theharpendentrust.org
.uk

We are delighted to have been
able to reopen for Children’s
Parties and one-off hires again.
Renwick Hall is the perfect
venue for your child’s party.
Plenty of room to run around,
space for the Mums and Dads
to watch and chat, and a
kitchen with constant boiling
water for that essential cuppa.

Local entertainers recommend
our halls for their spaciousness,
cleanliness and facilities.

Please take a look at our
website for more details on all
we can offer

www.theharpendentrust.org.uk
/hall-hire

Qi Gong at the
Trust Halls

Our Halls are Very Popular for
Children’s Parties!

Harpenden Learning for Leisure

SUMMER 2022

Harpenden Learning for Leisure is a local
not-for-profit organisation that runs a
series of daytime lectures on a wide range
of topics from September till Easter in
term time. It's a friendly crowd and meets
in several local venues, including the
Harpenden Trust's Randall Room. Our
participants find courses an affordable,
friendly, informal and enjoyable
experience, with many returning every
year.

This autumn's courses start from mid-
September. They include several History
groups including Garden, City of London
and Aviation, as well as groups on Art and
Music.

The very popular Current Affairs class
(book early for this one!) is held in the
Harpenden Trust Halls Randall Room.

Please take a look at the Harpenden
Learning for Leisure website to get all the
details, including subjects, dates, costs,
and venues

www.harpendenlearningforleisure.org.uk

Qi gong is an ancient healing
practice, part of traditional
Chinese medicine for centuries.
It involves repeating slow
deliberate movements, while
paying attention to your
breathing and alignment. It’s
suitable for all ages and abilities.
Some of the many benefits of
qigong are:
Lower stress and anxiety levels
Improved balance and flexibility
Moving your body through
space and life with more ease

Qi Gong Class Tuesdays
11.45-12.45 at the Harpenden
Trust Halls
All welcome!

Please contact Stephanie on
07921639554 for enquiries and
booking

Willkommen!
We are a small friendly class
for people keen to improve
their German with a qualified
native German speaker.
We meet at the Harpenden
Trust Halls from 11am to
1pm every Friday in school
term time.
For further details, please
contact Brian Webb on
01582-713985
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HARPENDEN TRUST

Our Future

CONTACT
US

“I am delighted to take the opportunity
to thank everyone who has been able to
help so many individuals, families,
charities and organisations across our
local community.

Everyone has played their part – from
all my colleagues on the main Trust
Board; to the members of the Care
Fund and Community Fund
Committees; to the members of the
various related sub-Committees and
teams that volunteer in all these areas;
to the Trust Office teams answering the
phones each day, and those arranging
the hall bookings; to the Care Fund
Home Visitor teams - whose work is so
often and necessarily anonymous and
hidden from plain sight; to all those so
kindly befriending local residents; to
those members of the Audit, Risk and
Governance Committee and

Investment Committee who carefully
monitor and oversee our assets and
governance; to the Trust's annual
Christmas Appeal team, involving Area
Organisers and so many individual
Street Collectors; to all the volunteers at
the Harpenden Vaccination Centre (the
huge number of indoor and outdoor
marshals, to the Vaccination Centre
Volunteer Leads, to all those handling
such a mammoth amount of
administration required behind the
scenes to make it all happen); to the
External Affairs team building
awareness of the Trust’s work through
our various media channels; to those
starting to develop our latest initiatives
such as the Wellbeing Hub; and indeed
to everyone else who has made such a
difference to the Harpenden Trust over
the course of the last year.

This has truly been the most fabulous
team effort.

Thank you everyone for the extraordinary
kindness shown by so many; for
everyone’s generosity with their time; for
the fun, the laughter, the friendships built
along the way. It has been another year
when the Trust has truly lived up to its
founding principles.”

Message from our Chairman, Richard
SUMMER 2022

Check out our website –
www.theharpendentrust.org.uk

Email us -
admin@theharpendentrust.org.uk

Phone us anytime - 01582 460457
If the office is not staffed, you can leave
a message and telephone number and
we will call you back.

Call in at The Trust Centre
(weekdays between 10.00 & 12.00)

Write to us at -
The Harpenden Trust,
The Harpenden Trust Centre,
90 Southdown Road,
Harpenden, AL5 1PS

To keep up to date with what we are
doing follow us on Facebook
and Instagram

Company number 5951591
Registered charity number 1118870

We’re here to help

Please do get in touch if we can help you
– or if you can help us

The need for the work of the
Harpenden Trust continues- it seems
set to grow in the current economic
climate.

The Directors believe that the
Harpenden Trust, underpinned by
established corporate governance,
continues to be well positioned to
support our local community. With our
70 year heritage, the commitment last
year of nearly 500 volunteers, an
established investment portfolio
providing a core income stream, and
the generosity of local residents and
businesses each Christmas at the time
of our annual appeal, the Trust has the
ability to provide much needed support
across the local community.

Despite the perception expressed at
times that Harpenden is a community
that requires little additional financial
support, increasingly the Trust’s
experience has been the opposite. Not
every family in Harpenden has the funds
required to see their children through
their local education - from the cost of
uniforms to essential school trips; not
everyone can manage the increasing
cost of living and essential utilities;
loneliness is a daunting challenge for
some - and a regular home visit, an
organised outing or a weekly coffee
morning can make a real difference;
some sports clubs are not able to raise
all the funds they need to complete
worthwhile projects that could benefit
the community as a whole; from book
clubs to choirs to libraries to lunch

clubs, not all can afford to upgrade their
facilities, or find the funds to expand
membership or start valuable new or
related initiatives.

The Harpenden Trust will always seek to
be at the heart of supporting the
evolving needs of our community. With
mental health and the overall cost of
living becoming increasingly visible
issues, we have also recently
announced the launch of a Harpenden
Wellbeing HUB alongside MIND and our
local GP surgeries, with further related
initiatives also planned.

The Harpenden Trust continues to seek
to make a positive difference in
supporting our community where we
feel able.
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